
 

Employee and Family Assistance Plan (EFAP) 
Creating an account with an Organisation Code. 

1. Navigate to https://app.greenshieldplus.ca/. 

2. Select Sign up. 

 

3. Select Through an employer or organization, then select Continue. 

 



4. Accept the Terms and Conditions and then select Continue. 

 
 

5. Select I have an Organization Code. 

 
 
Organization codes are typically located in a welcome email or on a printed communication. Ours is 

saanichschools (all lowercase, no spaces) 

 



6. Enter your Saanich Schools email address (we provide these to GreenShield with our monthly 
eligibility lists (so this is how they know you’re entitled to benefits) and select Continue. 
 

 

7. You’ll be asked to enter a verification code that you’ll receive at the email you provided and 
select Continue. 

 

8. Go to your inbox and look for an email with a verification code, it should look something like this: 

 



 

9. Enter that verification code into the blank provided and click Continue. (Please note that each 
verification code is unique – you can use the one in this tutorial, you’ll have to look in your email). 

 
 
 

10. On the Organization Code screen, saanichschools (no spaces or caps). Select Continue. 
 

 

 



11. On the Member Verification screen, enter your registered email. Select Continue. 
 

 
 

12. On the Personal Details screen, enter your Name and Date of Birth. Select Continue. 

 
 



13. On the Contact Details screen, enter your Address Information. Select Continue. 

 
 



14. On the Create New Password page, enter the password you would like to use for your account, 
then select Continue. 

 

15. Select Sign In. 

 

And that’s the final step. If you run into any troubles during the process, you can reach support 
directly at 1-855-933-0103 and a support specialist can assist you. 


